2024/06/04 12:36 1/2 Resetting Your Password

Table of Contents

Resetting YOUr PAsSWOIrA ...t e e e e e e e e e e aaes 1
Setting Up Alternate Email to Reset/Recover Password .................cccccccccciiiiiiiiiiiiiiiiiiiinnnnnn, 1
Resetting Password if you still know itand can log in ........................cccccoviiiiiciics 2
What to do if you don't have an alternate account set up and have lost your

account/worry it has been compromised? ...................cccccoiiiiiiiiiiiiiii 3

BC Libraries Coop wiki - https://wiki.libraries.coop/



Last update: 2024/05/09 05:04 public:coop-mail:password-reset https://wiki.libraries.coop/doku.php?id=public:coop-mail:password-reset

https://wiki.libraries.coop/ Printed on 2024/06/04 12:36



2024/06/04 12:36

1/4

Resetting Your Password

Resetting Your Password

Withe email provided by the Co-op, passwords must be reset via the webmail interface at

webmail.libraries.coop

Setting Up Alternate Email to Reset/Recover Password

Once you have a co-op email account, you should configure it with an alternate account that can be
used to recover/reset your password. To do this, once logged in at webmail.libraries.coop, under the

Settings Wheel - Preferences select "Global Preferences"
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Once on the Global Preferences page, select "Account Password"

BC Libraries Coop wiki - https://wiki.libraries.coop/



Last update: 2024/05/09 05:04 public:coop-mail:password-reset https://wiki.libraries.coop/doku.php?id=public:coop-mail:password-reset

B Firdlod Pl

Holp LT e (= 1 W [ =)

35 AW BromLeske O, =

]

tarian coop

Sharing Scremasho |
T A P -
B camaing B pmsma 5 oar1n bawerpeu 8 ingin ) rmesaay (P opuerorn.  Pesreiias ) wore i . Peobmiod Pivewiiom s Deeven gpewies g aeyusgees g uns

m“ e Walw Calerdy wv  Addfmes Dok v Tmbs v Ckhan w ﬂ

Global Predorences

Wour Inbarmalion Oihar |nbarmtics
Pernonsd Informstion Diapisy Prfarsrcea
Charum v pennesl rhergime ol e s
B

S ] Pseagsd S Profereraes. for j

57 e rin b, [agm kg e clme Sapdes pukmeecnn
Ay

Y I N ol Rl I fou Sl g i Canfigaraion for dpncig it POva, Srarpaonss il Chlaok

——

Ba o e lergpas |w oo g=d s probmes

Catevprie wud Lakey

Plarags T b of Comgores yos Mave 13 Bl Berw wilh, B0 O SeAnciabed Wi o Cagores

and then on the resulting page, enter a secret question and answer and an alternate email address to
use to recover this account (e.g. a home email account or something other than THIS account.)
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Resetting Password if you still know it and can log in

If you still have your password but want to reset it, log in at webmail.libraries.coop, and under the
menu item "Others" select "My Account" and then "Password"
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Once you've got to this page, simply enter your old and new password. Do try to use passwords
longer than 6 characters and that have a mix of lower and upper case and none-alphabetic symbols.
Do not use information like your middle name or other easily guessable details.

=

¢ o e &
B cwmaing Epeama o breargeu £ i ) ey, Qagueron. Dsrreice ) core £ i

mrm s Walv Colerdr v Adimmsbooty Tmlka v Chan v ﬂ

ibrarcosn

Changing passwoad for BC Librarkes Coop.
[ T T |
Fp—

M panreced

202

e e ]

- @ g

e pacisr

¥ pEigialgovboce —F
LT - PRI P < T

8 =y o

What to do if you don't have an alternate account set up
and have lost your account/worry it has been compromised?

In the case you have not set up an alternate account to recover/reset password, and cannot log into

BC Libraries Coop wiki - https://wiki.libraries.coop/
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your account to reset it, please email sysop@bc.libraries.coop or call the support desk at
1-888-848-9250 IMMEDIATELY and we can reset it for you.
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