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Bold, italics, underline, and strikethrough

These types of formatting can cause accessibility barriers to people with print disabilities. We have to
be careful when we retain this type of formatting.

When we do keep Bold or Italics we use the Styles, and not direct formatting (via the toolbar).

e Emphasis style (italics) - this translates to the <em> tag in XML
e Strong style (bold) - translates to the <strong> tag in XML

If we need to use strikethrough or underline, this will be one of the rare occasions when we use direct
formatting.

Italics

Italicized text can create accessibility barriers for a lot of users who find it difficult to read. Blocks or
paragraphs of italicized text are particularly problematic, and italics should be removed from these
sorts of sections. In general, italics (or the <em> tag) should be removed unless they are used to
convey important meaning, like if the text needs to be vocally stressed, or a change of voice, or tone
like a thought, or dream sequence, or a similar divergence from the main narrative. Stage directions
(in plays) are another case where we’d use the Emphasis Style. Whenever there is what they call a
“semantic significance” behind the emphasis then it would usually be appropriate to retain it.

( When in doubt, just ask! There are always different ways italics and emphasis are used
3 in publications, and sometimes it is okay, and sometimes not.

Remove ltalics from:

e paragraphs or blocks of text
 Full sentences and long phrases (unless a thought or dream sequence.)
e titles (books, movies, etc.)

Leave ltalics in place when:

e they are used to convey important meaning:
o In the sentence “I never said she stole my money.” Depending on which one of the seven
words you emphasize, the sentence can have seven different meanings!
o Poetry (ask Production Coordinator)
o Thoughts
o Dream Sequences

Example 1:

"l never said she stole my money.'

"I never said she stole my money."
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"I never said she stole my money."
and so on.
Example 2:

Emphasis and italics seem to be kinda confusing. Thought the Production
Assistant. | am not sure if | should use them in the particular case. | am gonna
email the Production Coordinator.

Example 3:
Stage direction example.

Exit, pursued by bear.

note, or a letter. In these cases clear the style and apply Quote. See the section on

.J There are some cases where the publisher has used Italics/fEmphasis for a quotation, a
Block Quotations for more information.

Locating all the text and phrases that require emphasis can be tedious and time
consuming. We came up with this possible solution for speeding up the process: have
two word versions: one for reformatting, and the untouched original to search for
italics/femphasis.)

The current workflow as follows:

e Download the word doc from cyberduck and save as working file
(Title_of Book_YourLastName). This is the one you will be reformatting
e Download the word doc again, you can rename it if you wish or leave its original
name. This is the untouched version. The point is to have one copy to reformat,
( and one to keep intact
b e Keep both open at same time
e Use advanced search in original to locate italics/emphasis:
o Search for italics by opening Advanced Find and Replace, Go to Format,
choose Font and Select Italics. Here is a video demo on Searching for
Italics
o Search for Emphasis by opening Advanced Find and Replace, Go to
Format, choose Style, and select Emphasis. Here is a video demo on
Searching for Emphasis
e Use search to find word/phrase in working copy to apply emphasis style

This should help speed up the process of locating the emphasis in the original.
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Bold

Remove bold from the text unless it conveys important meaning, such as poetry.

Bold text (or the <strong> tag) should be used to indicate importance, such as when making
imperative statements or using signal words like 'warning' and 'alert'.

It can also be used for character names in plays. See the section on Plays for more information.

Underline

Underlined text should be removed from the text unless deemed necessary. Underlines often present
an accessibility barrier for users and people often confuse the text for links. If underlined text needs
to be retained (e.g., in a poem where it conveys important meaning), use direct formatting.

Weirdness note: Sometimes, the conversion process will result in free-floating
"underlines", where the individual horizontal lines from under words will be converted
H into text boxes. These should be removed. If you come across this, and cannot identify

and delete them easily, try the Hidden Text Boxes process given here.

Strikethrough

If strikethrough text needs to be retained (e.g., in a poem where it conveys important meaning), use
direct formatting.

ﬂ Strikethrough is inaccessible to most people with print disabilities, so we only leave it
in poetry.

WCAG 2.0 - H49: Using semantic markup to mark emphasized or special text

Q&A Archive

Q: In Butter Honey Pig Bread, there are a number of emails and letters utilized as part of the
narrative. In the ebook, the letters are formatted with italics, however the emails do not have any
distinct formatting.What is the best approach to reformatting these sections. Should | apply quote
style or leave without formatting?

A: You can apply quote format to these sections.
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Q: In Joy of Cooking, some sections include methods of cooking which are formatted as shown in this

image:

DESSERTS

From a simpde sebection of cheeses to Haming puddings. motren chocolate

tonduwe, and cthereal soufilés, the ending of 1 mead can be as premeditared or

off-the-cuft 25 you like, This chapeer i home to the many and varied after
dinner treats that do not Bl neady inve the realms of cakes, pies, cookies, or

lce ereams, These sweet mishits inelude sanse of our Eivorite Bnales to an

evening. and carmy with them some of our fondest food meniories

ABOUT CUSTARDS

Custards are made by heating eggs. cream, and sugar until rthey have

thickened and Form a gel wihe led. If 4 custard excecds 180F o 185°F,
the ogg proteins will begm 1o shrivel mto oy lumps, givieg the custard 2
grainy consistency. For this reason. they must be heated very gensly in an
ovent o stirred over low hear.

With baked custards, |:1t:r:'-.|.:|'r-. are = ':1E:I." whisked r-*}'c'.i'.rr and
poured ine custard cups. then gently baked vnnil they come up o
temperature. We preter glared ceramic sanacking or cups, but any heatproot
ning s, A water

Nt ieedns of

vessel can work. including wide-mooth half-pine ca

barth, also known as & bain-marie, i the cook's most ¢

CUstarc I ma

managing hiear -{'.l'in-r'_ the .':1-:|.|n§'_ of custards ['Lfaing 2 dish

larger
I"l oEects 1f Fnoms overncoc 'kl i:.::.

Te prepare a water barh, choose 3 pan large enough o accomimasdane

[I c i '.II."I conmfor ':Ji.'l ¥ —[I ICV & !il\.".l.'_" Mol EOLC I: Onc anc |[| IO ||: 3 !"'.I.'I '\-II\JI. 5.

pan of water insulanes the custard from tye oven’s hear and chereby

Arrange the custards in the enipty pan. place the pan on 1 pulled-ot rack in

a preheated oven. and immediately pour envugh scalding-hor tap water into

p the of the costard

the pan to come one-half to two-thinds of the way
dishees. An eleceric keetle makes this stepr even easies. By pouring the water
wio the pan atter et g it in the oven. ] avoid the trescherows dance of
careving 4 pan full of warer From coUnTemmog to aven

Ty test burked covstards for doncaess, g

the center appears quivery: like Aimm gelatin. remove them from the oven. O

r shake a cup, and &5 soon as

insert a knife near the edge of the cupy if the blade comes out clean, the
custard will be set all che way through when cooled

Neated '\:Il Y :I'II‘I Ccoaustart I'-' '\:fl!'.'fl\.l over II v heat unt il they have r|'m' Ken :'\.I

Simce baked custards do not require constant amentien and are hasder o
avercook, all of our custard dessert recipes dre written bor the oven. That
said, any of these custards mav be prepared on the wovetop by carefully
heating che custard base in a double boiler unril thickened. # 1o tell when
"-1.|r!.d |.'||'||:.|!'d L] -Illl'.l.. tise an instant-resad ||'.'.||'-|"|'||:1-\.': Ji'._: removye It from
the heat when it has reached 173" to 180°F, The mizoure should coar the

!.'Jl.l‘. ol 4 spon. “Il\.' secoimmicid strisn

\_: \'.IIII.\J .L\l..":ld'\- Tor ||!\'. '\-I:.I.:l\."\l:

rexmure passible, but it is not sbsolurely necessary

Many custand recipes, whedher baked or stirred, call for tempering the
eggs. This is accomplished by whisking a somall amount of the hot milk or
the “rempered™

cream ineo the eggs to warm them, then gradually ac

gy imisture 0o the rest of the custard base. This will keep the eggs from
curdli g as they hear up mo the temperanize of the hot milk or cream,

¥ Allew time to chill e huked costurds thoroughly before serving
Always store cooled custards or custard-based dishes sightly coversd in the

efrigeranor. as ther readily take on the Aavors of strong-smelling foods

=
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Haking oustards in a water bath

Perbaps due most frolproof method for miaking FII:IE;..”'. sef custards s
i { which allows you o set 2 water bath to 2
VETY precise remperarurs, making it virually impossible o sccadentally
avercook worr custards.

To comk castarsdy ui:'f.r_q' an impeersion circnlafor, poar rhe custard

:.'nl'il.' e s

or Yepent canning Jars, place the Bds on rop, and screw oo the

rings {de nor overtighten: the rings should be fingertip-tighth. Mace an

With the beginning of the sentence describing the method bolded and italicized (To prepare a water
bath; to test baked custards for doneness; to cook custards using an immersion circulator). Should

these be formatted in any special way?

A: You can remove the styling from those phrases as they styling is just for visual purposes and adds
not additional meaning to the text. When someone reads the text, they will understand what it is
saying without the extra styles. We want to avoid using bold and emphasis where ever possible as it

can create accessibility errors.

Q: In the book "What the Bible is All About", there is a sort of mnemonic that I'm unsure how to
format. It's in chapter 45 on page 508 when | view it in Adobe Digital Editions. It displays as follows:

Forsaking

All
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Take
Him

So, it looks like a list but isn't really a list. And it has the first letter of each word bolded to show that
they spell "Faith". For now, | have left it with each word on a separate line but not as a list and |
applied Strong style to the first letter of each word to mimic how it appears in the book. Do you think
there's a better way to handle it?

A: The way you handled this is correct. You don't have to format this as a list, and keep the first letter
in strong style. Good work!

Q: One more question regarding There be Pirates. This is juvenile non-fiction book that utilizes a
glossary to define unfamiliar vocabulary. Through out the text, these vocabulary words are
highlighted in bold to indicate they can be found in the glossary. Would it be best to leave these
words without formatting, or use emphasis?

A: You can leave it as bold style.

Q: Light Chaser has several sections where large blocks of text are in italic to indicate when the main
character is exploring the memories of a cybernetic body (or something like that). Sometimes the text
goes back and forth between italic and normal to show the character moving through the memories
versus having thoughts about them in the present. Here's a screenshot of what the original word doc
looks like (italics highlighted):

—Amahle grimaced in her comfortable chair.-She always had trouble with-
cybernetically enhanced bodies, the unnatural nerve impulses from the bizarre-
extensions were-hard for her neural structure to interpret—

I have NOT been adding emphasis to any of these large blocks of text given italics isn't accessible in
text blocks of that size. Do we feel the m-dashes breaking up the text blocks do enough to indicate
the character slipping in and out of the cybernetic memory?

A: | think you have the right approach here. The paragraph breaks and m dashes are enough. We can
only work with what we have. Good work!
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Q: Should text messages/"Facebook posts"/etcetera be styled with emphasis if they are italicized in

the original text? Do these operate as thoughts? Specifically, I'm editing A Dream of a Woman and
there are a lot of text message exchanges like this:

Buzz in his bag. Probably her. He sat on a bench, pulled on his hair, opened his phone guiltily, and it
was Iris: Hey sweetiepants! I'm drunk near your restaurant, whatcha doing? The feeling of sweat and
grossness flickered brighter exactly once in his body. Then he called her.

A: To answer your question: it would depend on the book and the usage. Remember emphasis is not
very accessible overall, so we want to avoid it as much as possible. | looked over the first few pages
on the book and this is what | noticed:

e Each new section begins with italics (this is created for visual style and it loses no meaning
when you remove it, so we remove it.)

e Thoughts we keep and style as emphasis because the emphasis adds meaning to the text

* Do not use it for facebook messages (it is clear from the text what they are so it is more for
visual impact than meaning, so we do no use it.)

e There are moments she is reading a sign and it is in italics and again it is clear from the text
what this is so we do not use it.

In the example you give above, it is a bit of a judgement call. The emphasis does seem to be adding
meaning to the text in this case, and it is only one sentence. If it was more than 2-3 or was a
paragraph it should be removed, but it is one sentence. We need to ask ourselves: if we remove the
emphasis/italics can the meaning of the text still be understood by the reader? In this specific
example | am leaning more towards no, so it can be kept.

Note: there are always some exceptions to these guidelines, so whenever in doubt ask!

Q: I have a question about Inkling. When the Inkling character speaks, the text is bold and all caps (no
guotation marks). Obviously not accessible. Is there another way | should designate this as dialogue
(emphasis style?)or should | just leave it as normal text? Thanks!

THIS 15 WHAT HE DREAMS.

"Big deall OF course he misses her! We
all mriiss her But he's just got 1o . . . get over
it! He's a grown-up, He can't just stay in bed
all day!™

HE IS STUCK.

“well, he berrer el umstuck!™” muttered
Ethan.

THERE 15 SOMETHING HE
MNEEDS.

“Yeah. Mom back, but thar's impossible.”
He sighed. "What he nesds is to get
unbdocked.”

UNBLOCKED?

“Yeah, be can't come up with a new sto-

ry. I looked in his sketchbook yesterday and
he hasa't dome anything since . . ™ He
hadn®t realized it wuntdl now, “Since youl

jumped aur*

On the floor, Inkling seemed o shrivel
up a hit.

“Mo, no, s mot lke I's your fault”
Ethan said, “He was blocked way before you
came. But It%s like you're definitely part of
him. He made you with his ink, with his
Insplradion, and . .

He thought for a moment.

“Dwo you think yow could help him#*

THERE IS5 SOMETHIMNG- Inkling
began to write, but Ethan interrupred.

“Do you think you could draw a new
graphlc mowel for him?*

Inkling seemed to consider this.

LIKE WHAT WE'RE DOING?

“Sort of, yeah!”

WHAT IS THE STORY?

Ethan hadn't thought this far ahead.
“Well, 1 don't know. Can't you just make

A: First off, | now want to read this book. In this case you can remove the All Caps and use Sentence
Capitalization and apply strong style.
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Q: I'm working on Orange Shirt Day and have a few questions. In the text are bolded vocabulary
terms which refer to the glossary (Chapter 9). Additionally, the vocabulary terms are also at the
bottom of the page they are found on. The text specifies: "Terms that require a definition will be
shown in bold font. For these terms, there will be a definition provided at the bottom of the text
and/or in the back of the book in the glossary." Regarding the vocabulary terms, should | apply strong
style? Regarding the terms and definitions at the bottom of the pages, should | leave them as part of
the natural flow of text or treat them as an aside? Thanks!

WHAT THIS BOOK EXPLORES

Orange Shirt Day, September 30th, is a day to honour Residential School Survivors, their
families, and remember those dhildren who didn’t come bome. This book will provide you with an
apportunity to understand the power and significance of reconciliation in regards to Orange
Shirt Day. It is eweryone's responsibility to understand the continuing impacts connected to
this Mational trauma and how we all, &5 people of varying backgrounds, ancestry and age, can
ensure Residential Schools newer happen again. In order to embrace recondiliation and
change all of us, both Indigenous and non-Indigenous, must come together to promote the
healing and acknowledgment of this tragic time in Canadian history. Everyone must work
together for a better and inclusive future in which EVERY CHILD MATTERS.

P ahs o)
[ o
(S [

gt

A.

Children who dida’t coma bome froms Residential Schools because they died, from malnueintion, disease or injuries due
o the circumstances and sbuses endured at the schook Mary dhldsen also sttempted 1o run away from the
Resideritial Schook, but they died trying 1o fnd their way heme Refords show that 6000 children disd in
Bedideritial Schools, but the recands are incom plete snd it is Believed that far mane chikdren didn® come home i

A Mtimmal trama ooruEs whaen & traUMmatic Svent of expernce affects a collective group of people aoross 3 country.
Irsdiarm Residertial Sohools have rewiliod in a national frauma

Thae City of Williams Lales lies within the Caribon Regional District of British Columbia and s sihsabed on the taditional

l!rrnnrylgrme Texelcenc {('Willisms Lake Band People), who are memberns of the Secwépeme Nation [Shuswap
Peoplkel

A: For this title, you can apply strong style to the bolded letters since the text directly states all
glossary terms are in bold. You can treat those other sections as asides. It looks like they used space
and slightly smaller font to visually separate the text on the page.

Return to main eText Page
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